Sadman Kabir
North York,ONM2J3G9

(437) 733-6630, sadmankabir2083@gmail.com

Objective: Secking part-time customer-service role where I can use my food-service experience, safety-focused
mindset, and upbeat attitude to create great customer experiences.
Summary of Qualifications:

* Attentive, multi-tasking, flexible, and punctual

* Calm, quick, and friendly in busy rushes; thrive in fast-paced teams

* Effective communication and teamwork skills

* Comfortable working in a fast-paced, repetitive environments

* Able to stand for long hours, lift items and move 40 Ib based on job requirement

*  Quick learner with strong problem-solving abilities

* Advanced in Microsoft Office and internet-based documentation

* Natural problem-solver who listens first and resolves customer concerns respectfully

Work Experience
Earls Kitchen + Bar November 2025-Ongoing

Recruit

* Supported back-of-house operations by assisting the team during high-volume service periods.

Completed daily food prep tasks including washing, peeling, cutting, portioning, and organizing ingredients.

» Maintained dishwashing station by cleaning dishes, cookware, utensils, and kitchen equipment efficiently.

 Ensured kitchen cleanliness by sanitizing workstations, floors, sinks, and prep areas to health standards.

 Assisted chefs and line cooks by restocking supplies, organizing inventory, and preparing items for service.

» Worked closely with the kitchen team to keep workflow smooth, meet service times, and reduce delays.

Osmows Shawarma Feb-Dec 2024
Grill Cook

* Greeted 200+ guests per shift, took accurate orders, and maintained service time

* Prepared and cooked various proteins and meals including beef, lamb, Beyond Meat, and chicken.

» Managed cash, card, and mobile payments

« Assisted in daily prep tasks including meat cutting, portioning, and preparing Spit for service.

* Collaborated with team members to perform daily shift changeovers, stock checks, and weekly checklist completion.

Education: Computer Systems Technician .
Seneca Polytechnic May 2025 — Ongoing

Availability: 24hr/Week
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Certification:

* Food Handler Certificate

« Smart Serve



